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THOUGHTS FROM THE  

DIVISIONAL HEAD

Who would have thought we would be entering the third year of a pandemic and 
facing devastating war between Ukraine and Russia in 2022? I certainly didn’t. 
Against the background of these events and the ever-growing climate crisis we 
continue our research for the public good in DCES. Some of this research is 
celebrated in the pages of this first newsletter of 2022. 

The HSRC senior Research Lekgotla held from 1-3 March brought some of us face-
to-face, some for the first time. Behind masks and with loads of hand sanitiser – or 
from our home offices – we discussed the successes and gaps of the theory of 
change, realignment process of the research divisions, the financial and business 
models and returning to the office. The discussions were lively and informative, 
which is what we were hoping for, as people grappled with the challenges of 
working at the HSRC. But there are many reasons also to feel proud of what we 
have and will achieve, which is one of the purposes of this newsletter: to celebrate 
our work and the people who drive it. Without the commitment of every single 
one of us we would not be able to make the difference we want to see.  

One of the major projects we are wrapping up is support to the Zondo Commission in its final stages. Every 
aspect of our involvement in this project – consisting of a team of twenty of our researchers! – is aligned to 
our purpose, namely, to support a developmental, capable and ethical state that is people-centered. Many of 
the findings of the Commission touch upon the need for ethical leadership and active citizenship, and on the 
effects of corruption and state capture on service delivery and the triple burden of poverty, inequality, and 
unemployment. We can only hope that the recommendations of this Commission are taken seriously and 
implemented. If not, trust in democracy will decline even more, which is a worrying trend that we have picked up 
through our SASAS data. 

We are currently moving into the 30-year commemoration of our constitutional, human rights-based democracy. 
DCES will be at the forefront of much of the analysis and debate over the next few years, which would include 
the 2024 national elections. We truly live in exciting times. 

As we continue to grapple with the economic and mental health fall-out of the pandemic and now the war, it is 
imperative as we work that we don’t forget to look after ourselves and find the right work-life balance to ensure 
both our productivity and our well-being. 
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INTRODUCTION 

What’s your name? 

Steven Lawrence Gordon.

What’s your title? 

Senior Research Specialist.

How long have you worked at HSRC? 

10 years.

 

ABOUT YOUR JOB 

What does your job entail?

The development of academic knowledge for evidence-
based policymaking.

What is a typical day like?

The truth is that there is no such thing as a typical day for 
me. And that’s what I love about my job. Every day brings 
new challenges.

Favourite memory from work?

I met my wife while I was working at the HSRC. I can 
confidently say that my favourite work memory would be 
of her. 

What’s a common question you get from 
stakeholders?

 Stakeholders want to understand the practicable 
applications of social science research for policymaking.

What do you like most about your job?

 The production of new knowledge that makes a 
meaningful impact on how we think about important 
problems in South Africa. 

What do you wish other people knew about the 
HSRC?

I am not sure people are truly aware of the work HSRC 
does of programs it has such as the Research Ethics 
Committee. 

ABOUT YOURSELF 

Tell me about where you grew up and what your 
family life was like?

In October 1983 I was born in the seaside town of 
eThekwini to Robert and Wendy Gordon. My parents 
were kind-hearted lecturers who both worked at ML 
Sultan Technikon. I have three siblings and we were all 
encouraged to pursue higher education. As my parents 
were passionate believers in the power of education and 
the natural world, my childhood was spent at museums, 
art galleries and local nature preserves.  They also 
encouraged me and my siblings to travel as they believed 
that the best educators were travellers. In their view, the 
task of any educator was to act as a human resource 
instrumental in the process of development, and success 
depends on providing a service that involves dialogue. I try 
to bring this attitude to any project that I may be involved 
in. 

UP CLOSE AND PERSONAL
STEVEN

ITHUTENG 
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How did your parents influence you?

When I was growing up, I knew I wanted to contribute 
to our understanding of society and the wider world. 
However, I did not know what kind of contribution I could 
make. I would like to thank my father Robert Gordon 
for helping me decide on a course of study. With good 
humour and wit, he helped me see the value in my current 
field of study.   When I struggled with the difficulty of my 
decision, his words always set me on the correct path.  
He told me that academic work that confronted injustice 
was the most worthwhile of scholastic endeavours. If 
there is any merit in me as a researcher, it is a result of 
him. My father is my greatest inspiration. I am eternally 
indebted to him for the unconditional love, commitment 
and reassurance he gave me every day.  

Where did you go to school?

I received my Doctorate in Philosophy from the University 
of KwaZulu-Natal in eThekwini. My thesis investigated 
attitudes towards immigration in South Africa using public 
opinion data. I had already earned a Masters in Population 
Studies (cum laude) from the University of KwaZulu-Natal. 
During this period, I was focused on demography and 
quantitative research methodologies. In addition, I had 
a Master of Arts in Social Sciences from the University 
of Albert Ludwigs Freiburg in the scenic German town 
of Freiburg located in the majestic Black Forest region. 
In Freiburg I studied how sociology can be used to 
understand globalisation.  

Who have been your strongest influences in life?  

Studying within the field of quantitative social science 
is no easy task and no one should expect an easy time 
ahead. It takes long-term dedication and perseverance as 
well as sacrifices to succeed. In such a higher-pressure 

environment, it is helpful to 

make friends who understand the challenges associated 
with the field.  People interested in the social sciences 
need mentors. Every successful person in academia that 
I know has a good mentor and mentors can be helpful 
when trying to balance coursework and research with non-
academic obligations. I am privileged to have Benjamin 
Roberts as a mentor. With such a good friend and mentor, 
I have the support structure I need to overcome any 
challenge I may encounter in my career.

What led you to your career?

Professor Brij Maharaj at the University of KwaZulu-Natal 
helped me decide what field of study I should pursue. For 
his willingness to share, challenge, encourage and inspire 
I will be forever grateful. Professor Maharaj provided 
the impetus for me to pursue the papers model when 
pursuing my programme of research. He is a man of 
discerning vision, who listened to my ideas before I even 
knew how to write them. 

What was your first impression of the HSRC?

I started working at the HSRC in 2012. My role was to 
enhance the contribution of the programme as a strategic 
partner in knowledge production. I quickly became a 
member of the South African Social Attitudes Survey 
(SASAS) research team. My primary role is research 
design, data analysis and project coordination.  Due 
to this introduction, I rapidly developed an interest in 
understanding public attitudes on a range of topics in 
South Africa.

What’s your first memory of working here?

Getting my name badge picture taken. My hair was quite 
spiky at the time, and that image has always stuck with 
me.

DISABLED RESEARCHER INVITED TO SERVE ON THE    
DISABILITY ADVISORY GROUP 
FOR STATISTICS SOUTH AFRICA.

In early February 2022, DCES’s Dr Tim Hart, was invited by the Statistician General, Mr 
Risenga Maluleke, to serve on the next term of the Statistics South Africa Disability 
Advisory Group (DAG). Dr Hart’s functions and those of other members of the DAG are to 
guide Statistics South Africa on disability data and related statistics, including research, 
questionnaire surveys, development, testing, validation and analysis. Tim has formally 
accepted this invitation, which he considers an enormous privilege and recognition.  He is 
looking forward to working with fellow DAG members and the Statistics South Africa team.
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WELCOMING THE INCREDIBLE  
DR THANYANI MADZIVHANDILA

We are pleased to announce the recent hiring of Dr 
Thanyani Madzivhandila as a research director in the 
HSRC’s Developmental, Capable and Ethical State 
research division. He holds a Doctor of Administration in 
Development Qualification from the University of Limpopo 
(2015). Madzivhandila specialises in service delivery, rural 
development, environmental management, development 
policy, entrepreneurship, local economic development, 
climate change, disaster and strategic management.

Madzivhandila was a senior lecturer and programme leader 
for the Development Studies programme at the University 
of Mpumalanga (UMP) in 2016–2021. His achievements 
included developing accredited curriculums for the 
university’s Bachelor of Development Studies, Bachelor of 
Development Studies Honours, Master of Development 
Studies and Doctor of Philosophy in Development Studies. 
He is member of Academy of Science of South Africa 
Forum on Just Transition in South Africa. He also serves 
as a chairperson for the PhD, post-PhD and National 
Research Foundation (NRF)-rated peer-review panel of 
the Thuthuka Research Programme on Human and Social 
Sciences. Madzivhandila is a panellist for the NRF funding 
review group for the Competitive Programme for Rated 
Researchers, Competitive Support for Unrated Researchers 
and Research Development Grants for Y-rated Researchers. 
He is currently participating in the Department of Higher 
Education and Training’s Future Professors Programme, 
Phase 2, Cohort 1. He assists the Tshwane University of 
Technology (TUT) and North-West University in facilitating 
training for the National School of Government’s Emerging 
Management Development Programme and Advanced 

Management Development Programme. Furthermore, he 
externally supervises master’s and doctoral students for 
TUT, UMP and the University of Venda. 
Madzivhandila is an established scholar in development 
studies and has published over 30 peer reviewed articles 
and 2 book chapters. He has attended and presented 
research papers at national and international conferences 
in several countries, including France, the USA, Finland 
and the Netherlands. He reviews articles for the Journal of 
Public Administration, Local Economy, International Journal 
of Economics and Finance Studies and the African Journal 
of Science, Technology, Innovation and Development. 

His job role is to drive and lead a team of senior 
researchers in large and strategic research projects, 
innovating methodologies and coordinating working 
groups, flagship projects and task teams in order realise 
the vision of the DCES division and that of the HSRC.

The following are current stakeholders with whom he 
would like to maintain relationships and ones that he is 
targeting: UMP, TUT, UJ, UNISA, UKZN, UNIVEN and UP 
amongst others. He works closely with NRF, NSG, SALGA 
and National Disaster Management Centre. He is targeting 
Stats SA and CSIR just to mention but a few.

The good doctor reads a lot of African literature/fiction 
books, is a diehard Kaizer Chiefs fan  and he has a high 
level sense of humour.

HSRC email: tmadzivhandila@hsrc.ac.za
Links: https://orcid.org/0000-0003-0793-233X, https://
www.linkedin.com/in/dr-thanyani-madzivhandila-ph-d-d-
admin-in-dev-m-admin-b-dev-08314699/

mailto:tmadzivhandila%40hsrc.ac.za?subject=
https://orcid.org/0000-0003-0793-233X, https://www.linkedin.com/in/dr-thanyani-madzivhandila-ph-d-d-
https://orcid.org/0000-0003-0793-233X, https://www.linkedin.com/in/dr-thanyani-madzivhandila-ph-d-d-
https://orcid.org/0000-0003-0793-233X, https://www.linkedin.com/in/dr-thanyani-madzivhandila-ph-d-d-
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WELCOMING 
THE ERUDITE 
DR. CHELETE 
MONYANE

Dr. Chelete Monyane, an Advocate of the High Court of 
South Africa and National Research Foundation (NRF) 
Security and Justice Fellow was recently appointed as 
a Senior Research Specialist at the DCES. His academic 
career spans from the Valparaiso University Law School as 
the Visiting Research Professor, University of Cape Town, 
Wits University and the University of the North West. His 
areas of interest are on justiciability of socio-economic 
rights, law and governance, ethics and accountability. He 
previously  worked with the  International Bar Association, 
South African Human Rights Commission and reviewed 
the Criminal Procedure of the South African Police Services 
Training Manual to  infuse  “human rights-based approach 
to policing”.

He previously led the process of benchmarking, developed 
indicators for the Oversight Committee for the Office of 
the Premier in the Gauteng Provincial Legislature towards 
the promotion of peaceful and inclusive societies towards 
sustainable development, access to justice and building 
an effective, accountable and inclusive institutions. 
He has worked on George W. Bush Institute on Good 
Governance Indicators, the Bill Gates and Master Card 
Foundation, #BlackLivesMatter Movement 2021, and on 
the National Campaign on Social Cohesion, Harmony, and 
Healing Project.  He has led policy debates and reforms on 
decriminalisation of petty offences, judicial activism and the 
role of the South African courts in fighting for social justice. 
 
He has great knowledge of international law in humanitarian 
practice; public security; access to justice and rule of 
law; ethics and governance; social protection and social 
security law; the role of public interest litigation to enhance 
accountability; using law as an instrument of social justice; 
and corruption, money laundering and competition law 
(mergers and acquisitions). This will be invaluable for the 
DCES and the HSRC

What are you looking forward at DCES?
To contributing significantly to the current debates, policy 
reviews and  trends  on the efficiency of the ‘developmental 
state’ to tackle unemployment,  inequality and poverty in 
South Africa and  to developing yardsticks and benchmarks 
on the  developmental state within the human rights-based 
approach.

I want to assist in knowledge production and information 
sharing through ground-breaking research. Once again, to 
use the law to advance human rights and equality in public 
governance and by raising issues of broad public concern 
for different spheres of governance. My specific focus is 
also reviewing the key attributes of developmental state 
and its mechanisms.    

How do you feel the areas of expertise 
will contribute to understanding bigger 
issues in South Africa?
They will contribute towards building trust in state 
institutions; they also assist in ensuring that the challenges 
of poverty, unemployment and inequalities can be 
eradicated through efficient delivery of services.
They will help to grasp the dynamics around governance, 
policy and development management within the broader 
dynamics of the constitution. They should contribute 
towards what scholars have termed ‘transformative 
constitutionalism’ which is a commitment to substantive 
equality and improving socio-economic conditions. They will 
further assist in ensuring  a gradual shift towards a ‘rights-
based approach’ in public governance, which should be 
implemented across all the spheres governance.

Tell us a little bit about yourself
I am an amateur long-distance runner. I was long told that 
jogging helps to fight the belly but I have not been lucky 
in that regard. I also like rearing of livestock, and reading 
African literature and current affairs, and following trends in 
the legal profession and politics.
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HSRC RECOGNISES AND AWARDS 
LONG SERVICE   

Employees are the most significant assets of any organisation. Today, people are more mobile and potentially more likely to 
change jobs regularly. Retaining them is a tough job. Long service employees possess valuable business knowledge, work 
experience, and problem-solving perspective that are hard to replace.

It is for this reason that the HSRC recognised employees on reaching this milestone in their careers as a testament to their 
loyalty and dedication to the company. Among them were the following DCES staff:

 

CONGRATULATIONS ON ACHIEVING TWENTY 
YEARS OF SERVICE - MS KOSHEN GOVENDER
Wow, twenty years! What an amazing accomplishment! Throughout your years, you have shown 
determination, resolve, and dependability. These traits have made you the tremendous character 
you are. It has been a tremendous honour working with you, and we appreciate the friendship 
developed over the years. Congrats!  

CONGRATULATIONS ON ACHIEVING TEN – FIFTEEN YEARS 
OF SERVICE - DR MOKHANTŠO MAKOAE, MS D REDDY, DR 
K SAUSI & DR SL GORDON

Through the years, your abilities and efforts have helped the success of this organization. Together, we celebrate and take 
pride in your accomplishment and your commitment to excellence. Congratulations on your anniversary!

CONGRATULATIONS ON ACHIEVING FIVE YEARS OF 
SERVICE - PROF. J STEYN KOTZE, DR W LUNGA, MS SS 
MTYINGIZANE, MS E BEES & MS NT ZONDI

Congratulations on achieving five years of exemplary service. Blessings to you for continued success in all your endeavours.
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On the 1st – 3rd March 2022, the HSRC convened its first hybrid senior strategic lekgotla since the outbreak of the 
pandemic. It had been 2 years since the implementation of the strategic plan and the realignment process, and such, it 
was an opportune moment to reflect on how the organisation has progressed towards meeting its mandated objectives. 
The main aim of the lekgotla was to provide opportunity for engagement amongst research and key support staff to:

1. Reflect on the implementation of the 2020-2025 Strategic Plan and realignment process from the perspective of 
divisions, centres and units; and

2. Consider feedback as an HSRC community on progress towards:   
a. The funding model; and
b. The operationalisation of a hybrid model of work in the HSRC.  

The 2022 lekgotla was hybrid event with options for staff to attend physically and to link up virtually. The format of 
the meeting was a combination of plenary presentations, small group work and plenary report backs on the 3rd day. 
Members of the HSRC Board were present on the first day and presented their plans and priorities. The meeting was 
also attended by two internal and two external “critical friends” who provided thought-provoking critiques on the work of 
the HSRC in line with its strategic plan and the implementation thereof.

Given the broad scope of what the lekgotla desired to achieve, it was imperative that participation was as representative 
as possible. To this end, all senior researchers from Senior Research Specialists and above were invited to attend. 
The invitation is also extended to the Divisional Support Managers, Divisional Business Developers, and Directors 
of Communications, SPU, HSRC Publishing and the e-RKC.  In addition, the CFO, acting GE: Shared Services, Head 
of Legal Services, and Directors of IT, Finance, Facilities and HR were invited, as well as heads of units i.e., Capacity 
Development & Learning, OHS and SCM. 

Feedback received from staff who attended both at the venue and virtually was that the lekgotla was a well-planned and 
managed event which afforded all delegates equal participation and inclusion. Below are some of the key discussion 
points that were addressed.

HUMAN SCIENCES 
RESEARCH COUNCIL HOLD A  
HYBRID SENIOR 
STRATEGIC 
LEKGOTLA
1 – 3 MARCH 2022
RIVER MEADOW MANOR ESTATE, CENTURION
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Our Identity as the HSRC 
• Who are we as the HSRC and how do we see our relationship to government – as their conscience and/or as integral 

in shaping their research agenda?

• How do we stay at the cutting edge – get ahead of the current research needs to anticipate and identify future 
scenarios? 

Interdisciplinarity/ Transdisciplinary
• How do we create more opportunities and structural shifts for this to happen? e.g., can we create more transversal 

flagship and seed projects?

Theory of Change and Impact 
• Deeper engagements are required across the organisation. These include discussions on the ToC as an overarching 

framework for understanding our work, and/or a tool for measuring impact of our work. 
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Kombi Sausi, Derek Davids, Barwa Kanyane, Gregory Houston, Thobeka Zondi,  
Ngqapheli Mchunu and Namhla Gwala. 

In the 2019 State of the Nation Address (SONA), President Ramaphosa identified the “pattern of operating in silos” as 
a challenge that led to “lack of coherence in planning and implementation and has made monitoring and oversight of 
government’s programme difficult”. The consequence has been the non-optimal delivery of services by municipalities. In 
his 2020 SONA, the President called for the rolling out of a new integrated district-based approach to addressing service 
delivery challenges in the country. The proposed District Development Model (DDM) is a practical Intergovernmental 
relations (IGR) mechanism that aims to ensure an integrated and a single strategically focussed ‘One Plan’ and ‘One 
Budget’ for each of the 44 districts and eight metropolitan geographic areas in response to service delivery challenges.  

The DDM outlines roles for various government actors in all spheres and scheduled activities and indicators and raises 
several broad governance, economic and social questions. For instance, how are the interests of residents seen to be 
reflected in long-term infrastructure planning, whether via Integrated Development Plans (IDPs), Built Environment 
Performance Plans (BEPPS), Service Delivery Improvement Plans (SIDPs) or similar local and district government 
participatory processes? How could community involvement in monitoring be supported (and sustained) in implementing 
long-term projects? 

Given these research questions, DCES took efforts to explore the model in the pilot districts of Limpopo (Waterberg), 
Eastern Cape (O.R. Tambo) and Kwa-Zulu (eThekwini) provinces from local, regionally and internationally contexts 
to inform policy decisions. The exploratory study aims to (a) conduct a desktop and empirical study on the practical 
workings of the DDM, (b) tap on regional and international experiences as case studies to inform the implementation 
of the successful DDM and (c) propose policy options to inform the successful rollout of the DDM in response to the 
developmental local government mandate. 

This study is of strategic value to the DPME in the Presidency, COGTA and SALGA to ensure that the DDM works 
successfully with maximum benefits and minimised risk. The research will also enhance COGTA’s role in local 
government oversight and SALGA’s active support to municipalities and local government stakeholders. As a way 
forward, the team completed the literature review and is currently finalising fieldwork in the three pilot district 
municipalities. Upon conducting the fieldwork, the final report will be concluded in April 2022.

EVALUATING THE DISTRICT DEVELOPMENT MODEL:  
VIEWS FROM THREE MUNICIPALITIES  IN LIMPOPO, 
EASTERN CAPE, AND KWA-ZULU NATAL PROVINCES
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The DCES SASAS team has been collaborating with the Department of Forestry, Fisheries and the Environment (DFFE) 
over two years, sharing new insights on SASAS environmental attitudes data, and planning future research engagement. 
This has resulted in a partnership between the HSRC, the Council for Scientific and Industrial Research (CSIR), and the 
Department that is focusing on the development of a biennial Citizens Environmental Awareness Index (CEAI). 

The CEAI was proposed as a Medium-Term Strategic Framework (MTSF) indicator at the Mintech Working Group 3 (WG 
3) meeting in April 2019. A joint funding proposal for the project, which was submitted to the Department of Science and 
Innovation (DSI) for consideration, was favourably received and has just received an initial funding allocation by DSI. 

The intention of the project is to provide a national baseline of environmental attitudes, behaviour and literacy in South 
Africa, using the South African Social Attitude Survey (SASAS) as the preferred research infrastructure for administering 
this index.  This baseline can then be used to monitor the impact of various formal, non-formal and semi-formal 
environmental education and other awareness raising initiatives on environmental literacy in South Africa. 

The specific aim of the project will be to:  

• Provide high-quality information on environment attitudes, which policymakers can use to promote pro-environmental 
behaviour; 

• Assess the extent, and determinants, of environmental scepticism, which undermines popular support for 
environmental protection; and

• Examine the socio-political values and other individual-level factors in relation to attitudes to the environment, with 
the aim of trying to identify policy approaches that could help increase environmental awareness.

The CEAI forms part of a larger body of work around environmental attitudes and perceptions undertaken by the SASAS 
team. This includes international work undertaken as part of the International Social Surveys Programme (ISSP) on 
environmental attitudes and national projects on  views on climate change, biotechnology, and nuclear energy that has 
been included in various rounds of the survey.

HEATING UP:   
A PARTNERSHIP TO DEVELOP A CITIZENS 

ENVIRONMENTAL AWARENESS INDEX (CEAI) 
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EMPOWERING  
SOUTH AFRICAN PARENTS:   

THE NATIONAL SURVEY OF PARENTS’ 
PERCEPTIONS AND EXPERIENCES OF QUALITY

SEXUAL AND REPRODUCTIVE HEALTH AND 
RIGHTS (SRHR): THE ROLE OF TRADITIONAL 

LEADERS IN SOUTHERN AND EASTERN AFRICA 
 

By Dr Mathias Alubafi Fubah and Ms Steve Letsike

The 2021 round of the DCES flagship survey series, the South African Social Attitudes Survey (SASAS), included a specially 
commissioned “National Survey of Parents Perceptions and Experiences of Quality (NSPPEQ)” funded by Parent Power. 
This represents the first large-scale, nationally representative survey of South African parent participation in educational 
practices. It builds on previous SASAS surveying on the themes of family cohesion, values and strengthening. 

Parent Power (PP) is a non-profit organisation that aims to support parents and champion their children’s education.   The 
organisation is part of the Douglas George Murray Trust (DGMT), a foundation dedicated to the betterment of South Africa. 
The goal of PP is to build the identity of parents as powerful actors and then drive local activation and mobilisation for better 
quality education. 

In pursuit of this goal, PP commissioned the HSRC to conduct mixed-methods research into the role of parents in their 
children’s education.  The objective was to understand the perceptions and experiences of South African parents. The lead 
researchers on the project are Adam Cooper, Steven Gordon and Candice Groenewald. A mixed-methods approach was 
adopted by the team. The first part of the research was the quantitative, SASAS-based component described above. This 
will be followed up by qualitative research, involving in-depth interviewing. 

Once completed, the NSPPEQ and the related qualitative research will constitute a significant contribution to the country’s 
rich sociological literature on parenting. The research findings will shine a light on the changes that need to take place 
within the national education system, and help Parent Power develop a public advocacy campaign founded on a common 
language and shared set of experiences for parents to rally around. The research will also be shared in a forthcoming 
publication that will demonstrate how parents’ perceptions are shared, and importantly, can be shifted.

Dr Mathias Fubah Alubafi and Ms Steve Letsike gave a presentation on Sexual and Reproductive 
Health and Rights at the National House of Traditional and Khoisan Leaders in Cape Town. The 
presentation was part the findings from the HSRC’s Amplify Change’s three-year funded project 
on: “Safer and Inclusive Environments for Learners: Linking Schools to Sexual and Reproductive 
Health Rights (SRHR) in Southern and Eastern Africa”. The focus was on the role of traditional leaders 
in promoting SRHR in communities in Southern and Eastern Africa. Drawing from the literature 
and qualitative data collected in schools and communities in Southern and Eastern Africa, the 
presentation highlighted the fundamental role that traditional leaders have had, and continue to have, 
in the promotion of SRHR in their communities. It noted that addressing some of the challenges 
associated with the promotion of SRHR in schools and communities in Southern and Eastern Africa 
requires the voices and opinions of traditional leaders for three reasons. Firstly, because they are 
change makers in their communities; secondly, because they play a key role in influencing social 
behaviour in their communities; and thirdly, because they have authority over communicating certain 
issues in the community. Given this, the presentation recommended:

- Inclusion of traditional leaders in all research and advocacy related to SRHR;
- Collaboration with traditional leaders on all SRHR issues; and
- Regional/continental convening of traditional leaders on SRHR issues.

The presentation was attended by traditional and Khoisan leaders during the National Parliament of Traditional  
and Khoisan Leaders.
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COMMUNITY WORKSHOPS:     
REFLECTING ON COVID’S IMPACT, HSRC’S 

WORK AND LOCAL EXPERIENCES 

Workshop 1:
DCES convened a community meeting with residents and community leaders in Bo-Kaap on Saturday 26th February 2022. 
The neighbourhood of Bo-Kaap is located on the fringe of the city centre, and is where the HSRC has its offices in Cape 
Town. It is traditionally a multicultural neighbourhood, formerly known as the Malay Quarter, with its origins dating back to 
the 1760s.

The meeting was organised by Diana Sanchez Betancourt, Research Manager of the Impact and Research at DCES, with 
the leadership and support of Research Director, Dr Yul Derek Davids. It’s main purpose was disseminating the findings 
of two research projects. It was also an opportunity to continue a dialogue initiated last year during lockdown, when we 
held a workshop in this community to share the findings of the COVID-19 research.   We  worked closely with the Bo-Kaap 
community and civic association, under the leadership and support of the Bo Kaap Cultural Hub, to target and invite 20-25 
community leaders and members.

Betancourt opened the meeting with moderated personal introductions from all participants. This included sharing personal 
interests, reasons for attending a workshop on a Saturday morning and specific initiatives or roles that participants played 
in the community.  This was followed by a discussion session moderated by Dr Davids and his presentation on some key 
research findings. There were 3 main moments of the agenda:  i) a brief overview of the HSRC’s research and mandate; ii) 
a comprehensive summary and discussion points from the key findings of the UJ/HSRC Democracy Surveys which were 
conducted since the start of the COVID-19 lockdown; and iii) findings and lessons from the study on Municipal Official skills 
and capacity constraints, funded by OSF.

Another significant development was the robust discussion on how to advance research collaborations, build upon 
this networking space, and strengthening the potential for a partnership. Following from the discussions, some of the 
participants highlighted their interest in finding ways to get localised research in Bo Kaap so that targeted studies could be 
useful to them. This was well articulated by a long-standing community leader:  “If we look at Bo Kaap as a whole, the 
first thing is to make the City accountable. The City needs to change its culture,  giving them feedback its important. 
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The Civic has presented plans but nothing has happened. So we want to set-up strategic partnerships for the 
key themes that we have. Let’s have a long-term plan, let’s form a research partnership to help us to look at the 
possibilities for other partnerships and to support local development through research. You could adopt us for us all 
to hold the city collectively.”   

Building on the interest to further advance collaboration,  Sanchez is scheduling a meeting for the end of March with 
4 community members who were appointed by the participants. The aim of this meeting will be to discuss further the 
specific possibilities for community-based research collaboration.  

Workshop 2:
Reflecting on Local Experiences 

The workshop was conducted on the 3rd of March between 11am and 3pm and it included time for tea and snacks on 
arrival, presentations, discussions and lunch. We worked closely with the NGO Amava Oluntu, based in the area, to 
organise the workshop. The central aim of this gathering was to discuss the insights from the study with residents in 
order to reflect on their local experiences in terms of municipal responsiveness and the capacity of public officials. The 
workshop was attended by residents and leaders from two different, but adjacent communities; Lavender Hill (the Village 
Heights informal settlement) and Vryground. Worth noting are the research connections established in the past with  some 
of the community leaders from the Lavender Hill area. Between 2014 and 2015 DCES researchers conducted a major and 
successful research project in this area funded by National Treasury under the Cities Support Programme.

The 13 individuals who joined the workshop belong to various organisations and local initiatives. The findings of the 
study were presented as part of an overall context of municipal challenges around service delivery, setting the scene 
for community members to speak about the challenges that they face and the opportunities they see for improving the 
capacity of municipalities. Diana Sanchez Betancourt gave a presentation and moderated discussions. 

The workshop served as an opportunity of reflection and, although not intended, it served as a space for off-loading many 
of the frustrations residents and leaders feel when interacting with local and national government. While the OSF study 
came to an end, and this was not a research exercise, the feedback and reflections from participants gave valuable insights 
into the topics unpacked during the research project. Particularly, the discussion shed some light on some of the skills that 
officials should have. Many of these related to soft skills such as respect, good communication, listening skills and being 
responsive. 

A few outcomes emerged from this workshop:

• Participants were exposed to research findings which are relevant to, or at least of interest for, their own local 
processes looking at the findings and realities from other municipalities. While they are aware that many of their own 
challenges are faced by other South African communities, it was interesting for them to hear the perceptions from 
other provinces.  

• The HSRC gained some insights into how the capacity and skills of public officials in these areas affect responsiveness 
and effectiveness from government. Specific themes for future areas of research in this field could be developed using 
the insights from the discussions.

• Participants learned about the research methods and processes that were utilised in this study.

• The participants built some bridges and connections between them. They came from different communities that 
although adjacent, rarely interact  which each other.

• The project team from the HSRC study gained interesting insights on how better to present technical findings to an 
audience with a low education level. Through these exercises we are becoming more attuned to the communication 
preferences of various stakeholders. This is work in progress but these experiences will serve as reflection points in 
forthcoming Impact Research Unit forums.
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A FORUM THAT IS ALL ABOUT 
RESEARCHERS, BY RESEARCHERS 

BUSINESS DEVELOPMENT FORUM MEMBERS 
CONVENE IN DURBAN TO STRATEGISE 

The DCES seeks to establish a Researchers’ Forum to 
assist in achieving the mission of conducting cutting 
edge research in the areas of peace, human security, 
sustainability, democracy, governance and citizenship in an 
engaged manner that focuses on building a better life for 
all. The forum will ensure that there is optimal functioning of 
researchers, building necessary relations and partnerships 
to achieve the vision of the DCES. 

PURPOSE
The purpose of the DCES Researchers Forum is to:

o Encourage researchers to work together as a team; 

o Ensure optimal functioning of researchers to facilitate a 
shared understanding of the HSRC mandate;

o Discuss and address issues of common concern in 
relation to funding, partnerships, capacity building, 
support services, fieldwork and related issues; 

o Assist researchers and provide support and resources 
that are available within the DCES to eliminate 
unnecessary internal competition and working in silos; 

o Exchange ideas, strengthen skills and share examples 
of good practice in research and capacity development;

o Reflect on the impact on the Covid-19 pandemic on the 
new way of working and conducting research;

o Develop strategies and systems for remote working 
within the division and to support new researcher and 
employees to understand the mandate of DCES and 
HSRC; and

o Share and discuss projects and learning experiences.

The Business Development Forum Lekgotla and training were held in Durban on 28-31 March 2022. This was the first 
lekgotla since the decentralisation of the business development function, and the aim was to ensure uniformity across 
the research divisions in order to manage risks and optimise collaboration.  In addition to providing demonstrations and 
technical training to business developers and technical support officers, it also served to build cohesion among forum 
members.
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 Pretoria: Private Bag X41, Pretoria, South Africa 0001, Tel: +27 12 302 2000 
 Cape Town: Private Bag X9182, Cape Town, South Africa 8000, Tel: +27 21 466 8000 
 Durban: Private Bag X07, Dalbridge, South Africa 4014, Tel: +27 31 242 5400
 : Developmental, Capable and Ethical State
   : DCES HSRC
   : DCES_HSRC
   : https://www.youtube.com/channel/UCwic9TgXjAZNtu-y_Kt00Gg

DCES
Developmental, Capable 
& Ethical State

Thanks for reading! 

I hope what you read is interesting and informative. This newsletter can only tell so much,  
so if you would like to partner with us, comment or ask for more information, please feel free to contact me:    

isekaledi@hsrc.ac.za

Or just complain about the weather. That’s cool, too.
Until next quarter, many thanks! Ithuteng

www.hsrc.ac.za 

please see previous edition:
http://www.hsrc.ac.za/en/departments/dces/dces-newsletters

https://za.linkedin.com/in/developmental-capable-and-ethical-state-0624001a4
https://web.facebook.com/HSRC-DCES-272413589802629/
https://twitter.com/HSRC_DGSD
https://www.youtube.com/channel/UCwic9TgXjAZNtu-y_Kt00Gg
mailto:isekaledi%40hsrc.ac.za%20?subject=
http:// www.hsrc.ac.za 
http://www.hsrc.ac.za/en/departments/dces/dces-newsletters 

